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Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007

RE: Frontier Communications of the Southwest, Inc. (T-20680A) - Compliance Filing for Decision
No. 71486. T-01846B-09-0274, T-03289A-09-0274, T-03198A-09-0274, T-20679A-09-0274
T-20680A-09-0274, T-20681A-09-0274 - Amendment

Dear Corporation Commissioners and Staff:

Enelosed please find the original and thirteen copies of the amended Local Exchange Tariff for
Frontier Communications of the Southwest, Inc., (Frontier).

The purpose of this amended filing is to include the Exchange Area Maps in Schedule No. AB, correct
typographical errors and include Schedule No. X-1 Discontinued Services that was omitted from the
original filing.

Schedule A-1 Corrections:
1. Correct numbering on the Check Sheet
2. Sheet No. A1-13, item A10 B1 Basic Call Referral should be Basic New Number Call Routing

Service.
3. Sheet No. A1-15, item A2 B2 was omitted from original filing.
4. Sheet A1-38, item.B2 C1 Basic Call Referral should be Basic New Number Call Routing

Service.
5. Sheet A1 -39, item A18 B2 C2 Extended Basic Call Referral should be Extended Basic New

Number Call Routing Service.
Schedule A-3 - Correct numbering on the Check Sheet

It is respectfully requested that this filing become effective on June 30, 2010.

An additional copy of this amended filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please direct any questions or notifications of action taken on this amended tariff filing to Curt Huttsell
at (801)298-0757, or 1387 West 2250 South, Woods Cross, UT 84087.

Sincerely,

Curt Huttsell
Manager, Government & External Affairs
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SCHEDULE no. A-1

NETWORK ACCESS LINE SERVICE (continued)

RATES (continued) Monthly

Rate
Nonrecurring

Charge

AB 900 Blocking 1

BI Initial business or residence request to block access

to 900 service No Charge

BE
No Charge

Each business or residence request to remove (unblock)

blocking from access to 900 sen/ice

BE
2

Subsequent business or residence request for blocking

access to 900 service, per line

AS Remote Call Forwarding Service 1

$ 33.60 3
33.60 3

BI
BE

First network access line equipped
Additional network access line equipped

Residential and BusinessA10 New Number Call Routing Sen/ice

BI
No Charge

Basic New Number Call Routing Service

First 30 Days

BE Extended Basic New Number Call Routing, per month 4 5

$ 20.00
10.00

First Month
Each Additional Month

1

2

3

4

5

Service is provided only where facilities are available.
Applicable Special Services charge in Schedule No. A-3 will apply.
in addition to residence and business one-party service rate in Schedule No. A-1 and applicable service order charge in

Schedule No. A-3.
Maximum order is 12 months, including the first 30 days offered under Basic New Number Call Routing.

Total amount billed for all months on customer's final bill.

(continued)
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SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS

AL Service under this schedule will be provided outside the base rate areas and within the exchange areas at the above

rates plus outside plant facility rate as shown in Schedule No. A-2.

Combination of line serviceAS

BI Service connected under this service must be applied for by the same customer of record and shall be for the use

of such customer.

BE Where selective ringing is requested by the customer, additional bells may be provided at rates and charges
shown in Schedule No. X-1.

AS Touch calling service

BI Touch calling service is only furnished in those exchanges where special central office equipment and other

serving arrangements have been provided and are compatible with this service.

Reserved for future use,A4
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SCHEDULE no. A-1

NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)

A18 New Number Call Routing Service

BI General

Ct New Number Call Routing Service is provided to customers who have moved to a new location, disconnected

telephone service, or requested a telephone number change. Calls to the intercepted telephone number are

referred to an operator or routed to a pre-recorded announcement that informs the caller of the status of that
number. At the customer's request, the new number may be included in the basic recording. If a customized

option is selected, additional information can be included in the recording for an additional fee, No charges

apply when New Number Call Routing Service is provided due to a Company error.

C2 The Company regen/es the right to refuse any customer-requested message deemed to be in violation of the

Rules as specified in Schedule No. AC.

CO New Number Call Routing Service is provided where facilities and numbers are available.

C4 Charges are applicable on a monthly basis for each full or partial subsequent month that service is provided.

C5 Basic New Number Call Routing service and Extended Basic New Number Call Routing service is available for

Centrex customers.

C6 All applicable charges for New Number Call Routing Service will be billed in advance as a one-time charge.

Customers will be billed for the total requested New Number Call Routing Service time period on their next

billing statement.

C7 One month is equivalent to 30 days of service for New Number Call Routing Service offerings.

CG Personalized recorded message services such as Extended Basic New Number Call Routing or New Number

Call Routing llntemet Call Messenger Service will not be provided to customers who have been disconnected

for nonpayment.

BE Service Description

C1 Basic New Number Call Routing Service

DI Basic New Number Call Routing service provides a pre-recorded announcement stating that the called

number has been disconnected or changed. At the customer's request, the new number may be included

in the basic recording. Basic New Number Call Routing service is provided free of charge for 60 days to

both residential and business customers.

(continued)
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SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)

A18 New Number Call Routing Service (continued)

BE Service Description (continued)

C2 Extended Basic New Number Call Routing Service

DI Extended Basic New Number Call Routing service includes the features of Basic New Number Call
Routing service and provides customers the ability to extend Basic New Number Call Routing service

beyond the initial 30-day period for a fee. The minimum subscription period for Extended Basic New

Number Call Routing service is one additional month, and the maximum period is eleven additional

months.

CO New Number Call Routing /Internet Call Messenger Service

D1 New Number Call Routing /internet Call Messenger Service is an optional customized intercept service

available to residential and business customers who have relocated or changed telephone numbers and
request more than the Basic New Number Call Routing announcement. The customer may specify the

wording for the referral announcement (up to 240 characters). The announcement may include referral

information such as line status, names, new telephone number, new address, zip code, and business

hours, but may not include any advertising as determined solely by the Company.

New Number Call Routing internet Call Messenger Service may be requested when a disconnected

number has been in use by more than one customer (e.g., business partnership, members of the same
household), and each party wishes to receive calls at their new number, A customized recording is
created using each party's name and associated new number as directed by the customers.

New Number Call Routing /internet Call Messenger Service is offered for a minimum of one month and a

maximum of twelve months.

BE Application of Rates and Charges

CI The rates and charges specified in RATES, A10, are in addition to any other applicable rates and charges.

CO In addition to the monthly charge for New Number Call Routing /Internet Call Messenger Service, a Customized

Recording Set-Up Fee will apply,

CO The Customized Recording Set-Up Fee applies to all initial and subsequent orders for New Number Call

Routing internet Call Messenger Service.

(continued)
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SCHEDULE no. X-1

DISCONTINUED SERVICES

NETWORK ACCESS LINE SERVICE

APPLICABILITY

Applicable to discontinued business or residence network access line service limited to existing customers only.

TERRITORY

Within the base rate and suburban areas of exchanges listed below as said areas are defined on maps filed as part of the tariff

schedules.

RATES

Monthlv Rates
Two-Partv Line Four-Partv Line

AL Business network access line service

1

1
1

$27.60

27.60
27.60

Parker Dam

Parker
Poston

AS Residence network access line service

12.65

12.65

Ehrenburg
Bouse

Parker

18.20

14.20
18.20

12.65

12.65
Parker Dam

Poston 14.20

18.20

CONDITIONS

AL Existing business or residence customers to service at present premises under Rates A1 or A2 above may retain service

until service is discontinued. New service or reapplication for service will be provided for at rates for grades of service shown in

Schedule No. A-1. When exchange facilities become available forsewice upgrades, service under this schedule must be
discontinued upon 30 day written notification to the customer and regarded services will be rated out of Schedule No. A-1 .

1 Service is not offered.
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